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CLINICALLY EXTREMELY VULNERABLE (CEV) National Lockdown FAQs
Last updated: 07/01/21

Who does the guidance apply to?

e On 4 January 2021, the Prime Minister announced a new National Lockdown to
help tackle the high and rising cases of COVID-19. From 5 January, everyone is
required to follow the new restrictions set out in the National Lockdown guidance.

e As part of the lockdown, the Government is also advising all clinically extremely
vulnerable people to take extra measures to protect themselves during this period.

¢ These additional measures apply to everyone in England who has been identified
as clinically extremely vulnerable , meaning that they face the highest risk of serious
illness if they contract COVID-19. If you are in this group, you may have received a
letter from the NHS or from your GP telling you this, and you may have been advised
to shield in the past. See the guidance on Definition of clinically extremely vulnerable
groups for more details.

e If you are in this group, you will soon receive a formal shielding letter that will set
out the new guidance and act as evidence for your employer and the Department
of Work and Pensions that you are advised to shield and may be eligible for
Statutory Sick Pay (SSP) or Employment Support Allowance (ESA) or Universal
Credit (UC). This letter will replace any previous shielding letters you will have
received.

What is the guidance for clinically extremely vulnerable people during the National
Lockdown?

¢ We are advising clinically extremely vulnerable people to stay at home as much as
possible.

e You should still go outside carefully to exercise or to attend health appointments.
You may wish to meet up with one other person from outside your household or
support bubble outdoors, for example to exercise in an outdoor public place, but
we suggest that you always try to do so as safely as possible.

e Over this period, we are advising the clinically extremely vulnerable to work from
home. If you cannot work from home, you are advised not to go to work and may
be eligible for the Coronavirus Job Retention Scheme (CJRS), Statutory Sick Pay
(SSP), Employment Support Allowance (ESA), or Universal Credit.

o Clinically extremely vulnerable people are advised not to form childcare bubbles
during the period of national lockdown.

How long is the additional guidance to clinically extremely vulnerable people in
place for?
e The advice will be in place initially from 5 January until 21 February 2021. If the
advice is to continue beyond that date, we will write out to clinically extremely
vulnerable people to provide further information.

Is the new advice to clinically extremely vulnerable people compulsory?

e The guidance offers additional advice to the clinically extremely vulnerable over
and above the National Lockdown restrictions, which apply to everyone. As before,
the guidance for the clinically extremely vulnerable is advisory, although you are
strongly advised to follow the advice in order to keep yourself safe.

Will you be writing to clinically extremely vulnerable people?

e Yes, we will write to everyone on the shielded patient list in England advising them
of these changes. Emails and text messages are being sent where we have those
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contact details. Guidance is also available on the GOV.UK website, here:
https://www.gov.uk/government/publications/guidance-on-shielding-and-
protecting-extremely-vulnerable-persons-from-covid-19

e The new letters will replace any shielding letters clinically extremely vulnerable
people may have received previously.

6. Can | still access NHS service / social care services?

e Yes. It is important that you continue to receive the care and support you need to
help you stay safe and well.

¢ You should continue to seek support from the NHS for any health conditions.
You can access a range of NHS services from home, including ordering repeat
prescriptions or contacting your health professional through an online consultation.
To find out more visit www.nhs.uk/health-at-home, or download the NHS App. If
you have an urgent medical need, call NHS 111 or, for a medical emergency, dial
999.

e Any carers or visitors who support you with your everyday needs can continue to
visit. They should follow social distancing guidance where close or personal
contact is not required.

7. Does my whole household have to shield?

¢ No. People who are living with someone who is clinically extremely vulnerable do
not need to follow shielding guidance themselves but do need to follow the National
Lockdown rules, as well as guidance on social distancing, which can be found here:
https://www.gov.uk/government/publications/coronavirus-covid-19-meeting-with-
others-safely-social-distancing/coronavirus-covid-19-meeting-with-others-safely-
social-distancing.

e This means someone who is living with someone who is clinically extremely
vulnerable should attend work as normal if they are unable to work from home.

¢ Clinically extremely vulnerable people are advised not to form childcare bubbles
during the period of national lockdown.

8. Will I be able to go outside?
e Everyone is advised to stay at home as much as possible, but you are still
encouraged to go outside for exercise or to attend health appointments.
e If you do go out, you should keep all contact with others to a minimum and avoid
busy areas. You should also follow the guidance of ‘Hands. Face. Space’.

9. Areyou adding new groups to the shielded patient list?
e The shielded patient list is monitored regularly. If, following a consultation with your
GP or clinician, a clinical decision is made that you face a very high risk of severe
illness from COVID-19 then you would be added to the shielded patient list and
informed of this.

10. Why is the Government announcing this now?

e The latest data show the virus is spreading rapidly across the country, driven by
the new variant of COVID-19.

e The Government has introduced National Lockdown restrictions which apply to
everyone to help slow down the rapid spread, and as part of that we are advising
clinically extremely vulnerable people to take additional measures to protect
themselves.
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11. Why is the advice for England different to the advice for other parts of the UK?

Each nation has a slightly different health system and this information only applies
to those living in England.

Chief Medical Officers monitor the scientific evidence in their nation and will change
their advice based on risk levels in each nation.

12. This is a huge sacrifice for individuals - how confident are you that this is effective
in keeping the clinically extremely vulnerable safe?

We understand how hard these measures can be for individuals to follow, but we
are confident that this advice strikes the best balance between preventing
exposure to the virus with the potential negative physical and mental health
consequences of asking people to isolate themselves.

The advice will be in place initially from 5 January until 21 February 2021. If the
advice is to continue beyond that date, we will write out to clinically extremely
vulnerable people to provide further information.

13. When will | get my vaccination against COVID-19?

Clinically extremely vulnerable adults will get priority access to vaccination
against COVID-19 before the general population and in line with the priority
ordering set by the Joint Committee on Vaccination and Immunisation (JCVI).
You will be contacted again by the NHS with more information on when and how
you will be invited to get the vaccine. Your local NHS will ensure that you can
receive the vaccine as safely as possible, as well as any care and support
needed.

14. If I have had my vaccination against COVID-19, do | still have to shield?

Yes. Even if you have had both doses of the vaccine, you should continue to follow
this shielding advice until further notice as we continue to assess the impact of
vaccination among all groups.

The people you live with should continue to follow the public health rules and
guidance as long as they are in place, including if you have received the vaccine
and if they have received the vaccine.

Support Offer

15. What support will be offered to clinically extremely vulnerable people?

If you are clinically extremely vulnerable and you need support to access food, or
you have other support needs, you will be able to request support from your
local council to help you to stay at home as much as possible.

Councils are being given funding to provide support to those clinically extremely
vulnerable people who need it. This can include help with shopping or requesting
priority access to supermarket deliveries or signposting you to local support or
befriending services.

If friends and family are not able to collect your prescriptions or medicines for you,
then you will also be eligible for free medicines delivery from your community
pharmacy.

If you cannot work from home, you are advised not to go to work and may be
eligible for the Coronavirus Job Retention Scheme (furlough scheme), Statutory
Sick Pay (SSP), Employment Support Allowance (ESA), or Universal Credit.



e CEV employees or workers should talk to their employer as soon as they can about
the new guidance.

16. How will clinically extremely vulnerable people be able to access support?

o Clinically extremely vulnerable people can use the Government’s ‘National
Shielding Service’ website to register themselves, or on behalf of someone
else, to:

o Request priority access to supermarket delivery slots (if you already have
access to supermarket deliveries, that will continue - you don’t need to do
anything further ).

o Tell your council if you need support in order to follow this guidance that
cannot be provided by friends, family or other support networks.

o Update your details, for example your address.

e This service can be found at: https://www.gov.uk/coronavirus-shielding-support.
You'll be asked for your NHS number. You can find it on any letter the NHS has
sent you, or on a prescription.

o ltis helpful if you register even if you do not have any support needs at this time.

e If you have already used the service to register support needs but your
circumstances or needs have changed, you can submit a new registration or set
up an NHS log in account and change your details using the same link.

e If you need to register your needs by phone, or have an urgent need, you should
contact your local council directly.

17. What food support is available for clinically extremely vulnerable people?

e You are advised not to go to the shops. Use online shopping if you can, or
ask friends, family or local charities to collect and deliver shopping for you.

o 7 of the UK’s largest supermarkets (Asda, Sainsburys, Tesco, Morrisons, Iceland,
Waitrose and Ocado) are continuing to offer priority access to supermarket delivery
slots to those clinically extremely vulnerable people who need them.

e If you cannot access food, your local council can offer support. This may include
helping you to request priority access to supermarket delivery slots (if you do not
already have these) or help with shopping. There is no longer a national food box
scheme.

o If you need to register for help getting access to food, you can go to:
https://www.gov.uk/coronavirus-shielding-support.

e NHS Volunteer Responders may also be able to help deliver your food
shopping. To arrange support for yourself or someone else, please call 0808
196 3646.

18. How can clinically extremely vulnerable people access priority supermarket slots?

o 7 of the UK’s largest supermarkets (Asda, Sainsburys, Tesco, Morrisons, Iceland,
Waitrose and Ocado) are continuing to offer priority supermarket slots to clinically
extremely vulnerable people who need them.

o If you are already receiving priority access to supermarket delivery slots this will
continue, you do not need to do anything further.

e You can use our online service to register yourself, or on behalf of another CEV
individual, to request priority access to a supermarket delivery slot at
https://www.gov.uk/coronavirus-shielding-support.
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e If you are clinically extremely vulnerable and you need support to access food, or
you have other support needs, you can request support from your local council to
help you to stay at home as much as possible.

19. 1 can’t get a delivery slot, but | need more food, what should | do?
¢ If you urgently need access to food and are not able to get support from friends or
family, then please contact your local council who will support you to access food.
Find out what help you might be able to get from your local council at:
https://www.gov.uk/coronavirus-local-help

20. Why am I/ clinically extremely vulnerable people no longer receiving a food box?

e Government will not be re-introducing nationally provided food parcels. We have
moved to a locally led support model which recognises that councils are best
placed to assess and meet clinically extremely vulnerable people’s food access
needs, with a focus on providing support in a way that encourages independence
and choice.

e Use online shopping if you can, or ask friends, family or local charities to collect
and deliver shopping for you.

e If you cannot access food, your local council can offer support. Local councils are
now being funded to provide support tothose clinically extremely vulnerable
people who need help to access food. This may include helping you to request
priority access to a supermarket delivery slot (if you do not already have one) or
help with shopping.

21. How can | get vitamin D tablets?

e The Government is extending the offer of a free 4-month supply of vitamin D
supplements for all adults who are clinically extremely vulnerable to support
general health.

e If you have not already applied, you can register at www.nhs.uk/get-vitamin-d.
Further guidance on how to safely take vitamin D supplements will be provided
during the opt in process.

e You do not need to opt in to receive the vitamin D supplements if: You are already
taking, or are prescribed, a vitamin D supplement by your GP or healthcare
professional. You are currently living in a nursing or residential care home, as we
will provide these direct to the home where you live.

22. What other support is available for clinically extremely vulnerable people?

e Local councils are being given funding to provide support to those clinically
extremely vulnerable people who need it because they are shielding. This may
include signposting you to local support or befriending services or linking you up
with volunteers who can help collect essential supplies for you.

e If you need to register your needs by phone, or have an urgent need, you should
contact your local council directly. Find out what help you might be able to get from
your local council at https://www.gov.uk/coronavirus-local-help.

e NHS Volunteer Responders may also be able to help, including via their ‘check in
and chat’ and ‘check in and chat plus’ services. To arrange support for yourself or
someone else call 0808 196 3646.

e You may also be able to get support from other local voluntary services in your
area.

Local Authority Delivery
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23. What are Councils being asked to deliver?

We issued the Local Authority Shielding Framework during October 2020, to
help Councils prepare to stand up support for clinically extremely vulnerable
people if they are advised to follow more restrictive health guidance. Since then,
we have issued updated versions of the Framework to ensure it reflects the latest
guidance and information.

The Framework sets out that Councils will be responsible for contacting clinically
extremely vulnerable individuals in their area, assessing their needs, and providing
support to access food and to meet basic needs.

There will be no national food box scheme: we are in a different position now to
March — with priority supermarket delivery slots and volunteers organised, so we
expect that Councils will only need to provide food only in exceptional
circumstances.

Councils will continue to have access to data from an improved registration
website, and the Shielded Patient List (SPL) from the NHS.

24. How do Councils access the National Shielding Service System (NSSS)?

29.

Clinically extremely vulnerable people can register their support needs online using
the National Shielding Service System (NSSS) which is available at
https://www.gov.uk/coronavirus-shielding-support. CEVs will be able to register for
priority access to supermarket deliveries and additional support.

MHCLG have issued technical guidance to councils on the use of this system.
The technical guidance details the data-feeds that Councils will receive from the
registration system, as well as information on how Councils can support clinically
extremely vulnerable people and register for them by proxy, and where Councils
can go for further technical support.

Data hub leads will continue to be able to access daily files from the system
through the data transfer tool.

The data fields remain unchanged but, given the national advice to shield, councils
can expect all data fields to be populated.

What funding will be made available to local Councils?

MHCLG will be providing funding to local Councils to enable them to continue

to provide support to clinically extremely vulnerable people who need it for

the period that the restrictions are in force.

MHCLG will be providing Councils with over £32 million for shielding in January to
support CEV individuals, based on current numbers of CEVs. .

The decision to reintroduce shielding in any other areas will be made by Ministers
on the advice of the Deputy Chief Medical Officer.

Funding is calculated per CEV individual on the SPL within the local authority
boundaries, irrespective of whether they require support. The latest SPL
is published online by NHS Digital. Exact funding levels received by the council will
depend on the geography and length of the introduction of restrictive guidance.
The funding level is based on experience to date, where in practice only a minority
of CEV individuals have required active support. Councils are well placed to
support people’s independence where possible and to minimise dependency on
these services going forward.

Funding is to enable councils to provide support to clinically extremely vulnerable
people, as outlined in the local Shielding Framework. This includes funding to cover
set-up and overhead costs of contacting clinically extremely vulnerable people,
assessing their food and basic support needs, and facilitating access to support
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where needed. Funding accounts for the direct provision of food on an exception-
only basis.

The funding will be anun-ringfenced section 31 grant to provide maximum
flexibility, but we expect councils to use the funding to deliver the activities and
outcomes outlined in the Shielding Framework.

Funding will be provided to upper tier authorities, and it is essential that they
provide sufficient resources to lower tier authorities to carry out any responsibilities
that they are asked to undertake to support CEV individuals.

We will confirm the allocation of funding for this period of restrictive guidance to
each local authority, and we will make payments in arrears once

the restrictions have come to an end. By exception, if the number of Clinically
extremely vulnerable people within the local authority increases significantly
whilst restrictions are in force, funding will be adjusted accordingly.

25. How can Councils access the latest data about clinically extremely vulnerable
people in their area?

Councils are sent the latest Shielded Patient List (SPL) by NHS Digital on a weekly
basis through their SEFT tool. This contains the latest available data on Clinically
extremely vulnerable people in their area.

Data hub leads continue to receive daily files from the NSSS with registration
information for their area.

26. How do Councils register Clinically extremely vulnerable people who need priority
supermarket slots?

Councils are able to direct clinically extremely vulnerable people to the
government’s online service to request priority access to supermarket delivery
slots at: https://www.gov.uk/coronavirus-shielding-support.

Councils are also able to fill out the registration form on behalf of clinically
extremely vulnerable people who may need additional support in accessing the
system (e.g. those who are not digitally enabled). To do this they will need
permission from the CEV individual and their NHS number.

27. What reporting will central government ask Councils to provide?

We will be asking Councils to provide reports to government on how many Clinically
extremely vulnerable people have been helped and how, in line with the LA
Framework, in the same manner as November 2020.

This data will help provide a national picture of how clinically extremely vulnerable
people are being supported, where this support is required, and to pinpoint any
areas of where further support to councils might be needed, either geographically
or by theme.

We expect all Data Hub Leads to complete this information for Unitary and Upper
Tier Councils. The return dates are as follows:

Areas where Shielding quidance was re-introduced on 20 or 26
December 2020

1. Firstreturn by 8 January 2021 for the reporting period of 20 or 26
December 2020 to 7 January 2021
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2. Second return by 22 January 2021 for the reporting period of 8 to 21
January 2021.

Areas where Shielding guidance was re-introduced on 31 December
2020

1. Firstreturn by 22 January 2021 for the reporting period of 31
December 2020 to 21 January 2021.

2. Second return by 3 February 2021 for the reporting period of 19
January to 1 February 2021.

¢ The data submitted should only include those CEVs supported (and the associated
financial values) since the reintroduction of Shielding guidance. The data should
not include numbers of CEVs supported during the previous period of national
restrictions between 5 November and 2 December 2020.

28. How can local councils find out about volunteer numbers and capacity in their local
areas in relation to the NHS volunteer scheme?

o To help with their planning, local authorities can look at the aggregated data sets
on the NHS Futures platform which indicates numbers of volunteers across local
areas.

e If local authorities do not have access, they can request access by emailing
NHSVolunteerRespondersCOVID-manager@future.nhs.uk.

e For support with referrals and other queries, the NHS Volunteer Responders
Support Team are available on: 0808 196 3382 and at: england.COVID-
communities@nhs.net.

Work

29. Can clinically extremely vulnerable people go to work ?

e If you are clinically extremely vulnerable, you should not work outside the home
while shielding guidance is in place. Your employer is expected to help you to work
from home. CEV employees or workers should talk to their employer as soon as
they can about the new guidance.

e If you need support to work at home you can apply for Access to Work. Access to
Work will provide support for the disability-related extra costs of working at home
that are beyond the standard reasonable adjustments that an employer must
provide. Further information can be found at: https://www.gov.uk/access-to-waork

o CEV employees or workers should talk to their employer as soon as they can about
the new guidance.

e If you are unable to work in your normal role or do all of your usual tasks from
home, you should discuss whether there are any alternative arrangements that can
be made with your employer, including considering using the Coronavirus Job
Retention Scheme (furlough).

e The letter clinically extremely vulnerable people receive will act as a shielding
notification for their employer and Department for Work and Pensions.

30. Is it safe for people who live with clinically extremely vulnerable people to go to
work?

o Everyone is currently being advised to work from home where they can.
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Where it is not possible to work from home, household members who themselves
are not classified as clinically extremely vulnerable can still go to work if they cannot
work from home.

Household members who live with clinically extremely vulnerable people should
take extra care to follow the public health guidance on hand washing, social
distancing, and complying with any Covid-secure workplace guidance.

You should try to remain two metres apart from each other, especially if household
members display symptoms of the virus or have been advised to self-isolate.

31. What support is available?

The Government has extended the Coronavirus Job Retention Scheme (furlough)
until 30 April 2021. Please speak to your employer if you think you are eligible.
More information is available here: https://www.gov.uk/quidance/check-if-you-
could-be-covered-by-the-coronavirus-job-retention-scheme

If you cannot work, you may be eligible for Statutory Sick Pay (SSP) or Employment
and Support Allowance (ESA). And Universal Credit (UC) is available both in and
out of work. Eligibility criteria apply.

The letter you will receive will act as evidence for your employer or the Department
of Work and Pensions that you are advised to shield and may be eligible
for SSP or ESA.

SSP is payable for up to 28 weeks per sickness absence. If an individual has used
up their SSP entitlement, they may be able to claim UC and/or ESA when their
SSP ends, depending on individual circumstances.

SSP is intended as a safety net for individuals who are clinically extremely
vulnerable, in cases where their employer chooses not to furlough them under the
Coronavirus Job Retention Scheme and or does not have other suitable policies in
place (e.g. the ability to work from home, or the provision of special leave).

32. 1 haven’t received a letter yet. How can | prove to my employer that | am unable to
go to work?

In this situation you should direct your employer to the ‘Protecting people more at
risk from coronavirus’ section on the National Lockdown webpage at:
https://www.gov.uk/guidance/national-lockdown-stay-at-home while you wait to
receive your letter.

Some CEVs may also have received the letter by email; however, others will not.
Employers should be aware that their CEV employees will be waiting for their
letter, but in the meantime, they should follow the guidance set out online in the
above link and not go into the workplace. We would encourage employers to
support their CEV employees to stay at home while they are waiting for their
letter.

Those eligible for SSP and/or ESA will be eligible for the full period that the
shielding guidance is in place, no matter when the CEV individual receives their
letter. Eligibility conditions still apply.

33. What support is available for self-employed clinically extremely vulnerable people
who cannot work from home?

The Government recognises the continued impact that coronavirus (COVID-19)
has had on the self-employed and has extended the Self-Employment Income
Support Scheme (SEISS) until 30 April 2021.
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https://www.gov.uk/guidance/national-lockdown-stay-at-home

Education

Further information is available here:
https://www.gov.uk/government/publications/self-employment-income-support-
scheme-grant-extension/self-employment-income-support-scheme-grant-
extension.

Self-employed CEVs may also be eligible for ESA and/or Universal Credit.
Eligibility criteria apply.

34. Do children have to go to school?

Health

As our knowledge of COVID-19 has expanded, we now know that very few children
and young people are at highest risk of severe illness due to the virus. Doctors
have therefore been reviewing all children and young people who were initially
identified as clinically extremely vulnerable to confirm whether they are still thought
to be at highest risk.

If you have already discussed this with your child’s doctors and they have
confirmed your child is still considered clinically extremely vulnerable, your child
should follow shielding advice.

Under current national restrictions, children will learn remotely until February half
term, except for vulnerable children and the children of critical workers who may
still attend school.

Clinically extremely vulnerable children and young people should not attend school
or other educational settings, because the risk of exposure to the virus is now very
high. Your school or college will make appropriate arrangements for you to be able
to continue your education at home.

35. How can clinically extremely vulnerable people access medicines if they cannot go
to the pharmacy because they are shielding?

If friends and family are not able to collect medicines for you and you and/or the
pharmacy are unable to arrange for a volunteer, then you will be eligible for
free medicines delivery.

Please contact your pharmacy to inform them that you are clinically extremely
vulnerable and need your medicines to be delivered, and they will arrange this free
of charge.

36. Can | go outside for exercise?

You can continue to go outside, including to exercise, but you should try to keep
all contact with others outside of your household to a minimum, and avoid busy
areas. Generally, you are advised to stay at home as much as possible.

37. Should I still go to my hospital / GP appointment?

Yes. If you have a routine appointment, make sure you keep it, unless
recommended otherwise by your doctor. If you are told to go to hospital for a routine
appointment, then the NHS has measures in place to make sure that it safe for you
to do so.

If you have a symptom that could be cancer (such as unexplained blood that
doesn’t come from an obvious injury, an unexplained lump, weight loss which feels
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https://www.gov.uk/government/publications/self-employment-income-support-scheme-grant-extension/self-employment-income-support-scheme-grant-extension
https://www.gov.uk/government/publications/self-employment-income-support-scheme-grant-extension/self-employment-income-support-scheme-grant-extension
https://www.gov.uk/government/publications/self-employment-income-support-scheme-grant-extension/self-employment-income-support-scheme-grant-extension

38. What

significant to you, or an unexplained pain that doesn’'t go away), or a maternity
concern, you should seek medical help. The NHS is here to help you and can see
you safely.

No staff who have COVID-19 symptoms or who have come into contact with
someone with symptoms are allowed to work in the hospital, meaning the NHS can
see you in a safe environment.

If you are pregnant, it is crucial that you still attend your antenatal appointments
and continue to seek advice from your midwife or maternity team to ensure you
have a safe and healthy pregnancy. Maternity services have been asked to take
extra precautions to keep women at greatest risk safe and everyone should seek
advice without delay if they are concerned about their or their baby’s health.

mental health support is available for clinically extremely vulnerable

people during this difficult period?

The Every Mind Matters website is available to everyone, with advice and practical
steps that you can take to support your wellbeing and manage your mental health
during this pandemic.

Anyone concerned about their mental health should speak to their GP or existing
care team, or can access further advice via NHS.UK. Online self-referral options
are commonly available for some services including children and young people’s
mental health services, and psychological therapies services for adults with
common mental health problems such as anxiety and depression.

All mental health providers, including providers of psychological therapies, have
been issued with guidance to encourage them to deliver care remotely so that
vulnerable groups can receive care safely.

You may also find helpful resources, including information on how to access
counselling and psychotherapy, on the British Association for Counselling and
Psychotherapy’s website.

Mental health trusts in England have been instructed to put in place 24/7 crisis lines
for all ages so people can get urgent help whenever they need it. A national service
finder for local urgent mental health telephone lines is now available on the
NHS.UK website.

If you or someone you care for are experiencing a mental health crisis, we urge
you to make contact with a local health professional immediately.

39. What support is available for clinically extremely vulnerable people who are feeling
lonely?

Housing

Helpful information and resources are available on the Let’'s Talk Loneliness
website.

NHS Volunteer Responders may also be able to help via their ‘check in and chat
plus’ service, which offers regular check-ins with a volunteer by telephone over a
period of 10 weeks. To arrange support for yourself or someone else call 0808 196
3646.

You may also be able to get support from other local voluntary services in your
area.

40. What help is available to pay my mortgage during this period?
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https://www.nhs.uk/oneyou/every-mind-matters/
https://www.nhs.uk/service-search/find-a-psychological-therapies-service/
https://www.bacp.co.uk/
https://www.bacp.co.uk/
https://www.nhs.uk/using-the-nhs/nhs-services/mental-health-services/dealing-with-a-mental-health-crisis-or-emergency/
https://www.nhs.uk/using-the-nhs/nhs-services/mental-health-services/dealing-with-a-mental-health-crisis-or-emergency/
https://www.nhs.uk/using-the-nhs/nhs-services/mental-health-services/where-to-get-urgent-help-for-mental-health/
https://letstalkloneliness.co.uk/
https://nhsvolunteerresponders.org.uk/

The mortgage holiday has been extended, with applications open to 31 March
2021. Borrowers who have been impacted by coronavirus and have not yet had a
mortgage payment holiday will be entitled to a six-month holiday, and those that
have already started a mortgage payment holiday will be able to top up to six
months without this being recorded on their credit file.

For borrowers who have taken six months’ holiday and continue to face ongoing
financial difficulties, lenders should continue to provide support through tailored
forbearance options. This could include granting new mortgage payment
holidays. Homeowners in this situation should speak to their lender to discuss their
options.

Further information on mortgages and the support available during the coronavirus
outbreak is available from the Money Advice Service and UK Finance.

41. Can | be evicted from my home during this period?

The stay on possession proceedings expired on 20 September 2020 and landlords
are now able to progress their possession claims through the courts. However,
measures to protect tenants remain in place.

Longer notice periods and new court rules apply.. Courts will carefully prioritise the
most egregious cases, such as those involving anti-social behaviour and other
crimes.

Landlords must provide a 6-month notice before starting possession proceedings
in the courts for all but the most serious cases such as rent arrears of more than 6
months and anti-social behaviour.

In addition, no bailiff enforcement of evictions will occur until 11 January at the
earliest and, given the 14-day notice period required, no evictions are expected to
be enforced until 25 January 2021 at the earliest, except in the most serious
circumstances. We are reviewing the measures currently in place and will provide
more detail shortly, taking into account public health advice.

Guidance to support landlords and tenants is available at COVID-19 and renting:
guidance for landlords and tenants

42.1 am clinically extremely vulnerable — can | move home?

Yes, those who identify as clinically extremely vulnerable are able to move home.

However, they should consider their personal situation and the circumstances of

their own move and may wish to seek medical advice before deciding whether to

commit to, or go ahead with a move. Some moves are likely to be lower risk - for
instance if the home is empty, all travel can take place in their own transport and
they can avoid contact with others.

Where people decide to move home they should pay particular attention to

maintaining hygiene and social distancing measures to protect themselves and

reduce the risk presented by the virus. People in this category should:

o Only take part in property viewings if they are not showing symptoms of
coronavirus.

o Where possible, vacate their property when it is being shown to prospective
buyers. Ensure all rooms are well ventilated, and clean surfaces before and
after viewings, following the general principles of cleaning during the COVID-
19 pandemic.

o Let the agent and other parties involved in the move know that they are
clinically vulnerable.
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.moneyadviceservice.org.uk%2Fen&data=04%7C01%7CKathryn.Smith%40communities.gov.uk%7C38b847921b5e41e96a2308d8a5a502d3%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C637441475417855348%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=gqSfJ8swmvaoMPpiseYSGBaY8jaCb3LfG%2BEMEd6zqrU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ukfinance.org.uk%2F&data=04%7C01%7CKathryn.Smith%40communities.gov.uk%7C38b847921b5e41e96a2308d8a5a502d3%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C637441475417865307%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Qu%2Fv5Xy7lI8Z%2Bk11vwfO1rZwa3PwJeFRGgzXwyO3jzg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcovid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities&data=04%7C01%7CKathryn.Smith%40communities.gov.uk%7C38b847921b5e41e96a2308d8a5a502d3%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C637441475417865307%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qtoXMT%2B7CkIZneujp1wqWPbq4V5LKKufqN11wdQQhmA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcovid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities&data=04%7C01%7CKathryn.Smith%40communities.gov.uk%7C38b847921b5e41e96a2308d8a5a502d3%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C637441475417865307%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=qtoXMT%2B7CkIZneujp1wqWPbq4V5LKKufqN11wdQQhmA%3D&reserved=0

o Carefully consider what physical contact they have with any party assisting with
the home move and consider how they can either reduce this contact or
appropriately protect themselves.

o Seek advice from their GP should they have any immediate concerns around
the time of any home move.

o Follow the general guidance for CEVs.

43. Can | leave my home if myself or my children are at risk of domestic abuse?

e You do not have to stay in your home if you need to leave to escape domestic
abuse.

e Any individual in danger and who is unable to talk on the phone, should call 999
and then either press 55 on a mobile when prompted or wait on a landline and you
will be connected to a police call handler who will be able to assist you without you
having to speak.
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https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19

